Communication 660-501  Fall 2009
Investigative Reporting

Prof. Arielle Emmett

Emails: arielleemmett@rcn.com
aemmett@jmail.umd.edu
Phone: 610 742 9319 (cell)

Haggerty L13B   Tuesdays 18:00-20:50
Office Hours by appointment

Text for Course:  The Investigative Reporter’s Handbook: A Guide to Documents, Databases, and Techniques  by Brant Houston and Investigative Reporters and Editors Inc. (IRE), Fifth Edition.  Boston:  Bedford/St. Martins    ISBN-10: 0-312-58997-2; ISBN-13: 978 -0-312-58997-4
Objective:    This course will allow you to learn the fundamental strategies of investigative reporting.  Assuming you have some familiarity with the styles of feature writing for newspapers and magazines, this course will focus on the research process: how to generate and develop story ideas, leads, and “chains” of contacts and data necessary to flesh out an investigative project.   
   We will focus on one “core” or large project and smaller milestones along the way.    You will have an opportunity to access government and science/health databases, read first-rate investigative works, assemble a “document chain,” examine Freedom of Information Act (FOIA) requests, and ultimately, interview “live” sources for your project.   As you progress, we will review writing techniques and practice both short and longer forms. Your final project will be a publishable work.  We will review article query format; if you think you really “have” a revealing story, I will provide you with leads for placing your stories or developing a longer-term manuscript project.

   The requirements for this course are as follows:

· Read at least two newspapers a day, one local and one national. Excellent way to follow stories and find ideas.

· Attendance is mandatory unless you have an excused absence for family reasons or health.

· Completion of homework exercises and readings is mandatory.  Make your project deadlines and submit drafts early so I can review them.

· Keep a notebook or computer record of your search strategies and techniques. I will check these twice during the term. You will learn to map your search and develop contacts/relationships that will push your project deeper and wider.

· Complete a class presentation on a chapter and/or topic that I assign to you.

· Complete an interim and final presentation of your topic.

· Buy a cheap membership to IRE $10 a semester to have access to many of their resources

Your grade will be based on the following:

           Homework and in-class exercises  20%

           In-class presentations (three total) 20%

           Project milestones (database printouts, contact sheets, outlines, drafts):  25%

           Final Project:  35%

One option we might want to explore is teaming on investigative projects.  This is often done in professional situations.  Let’s discuss.

Grading: 

A – Superior effort, assignments completed on-time, with sources and vetting/fact checking; stories incisive, complete, and provocative; shows imagination, moxie, and diligence in researching, interviewing, and obtaining investigative information through document review and live sourcing.

B –Solid effort, most assignments completed on-time; stories show writing competence, adequate fact checking, and diligence in researching, interviewing, and obtaining investigative information through document review and live sourcing.

C – Average effort; long-term project completed on-time; some homeworks and interim assignments missing or incomplete; stories require improvement in writing, structure, and verification; demonstrates competence but less than superior energy in researching, interviewing, and obtaining investigative information through document review and live sourcing.

D – Below average effort; long-term project incomplete or lacking sufficient sources or fact checking; shows lack of effort in developing and completing projects; demonstrates incomplete or problematic techniques of research, interviewing, and document review.

F – Insufficient work completed without excuse; long-term project missing or substantially incomplete, failure to complete interim projects and presentations or demonstrate competence in research, interviewing, or document review.

    Here are the revised reading assignments, schedule of class discussions, and milestone deadlines:

Date                             Class Topic                                       Readings            Assignments
	Sept 22
	Investigative reporting process; primary and secondary sources
Team exercises:

www.ire.org/resourcecenter.org
Membership Search exercise: stories and tips

Also http://data.nicar.org/node/61
And Nicar’s Net http://www.ire.org/training/nettour/
www.anywho.com
People finding

Practice

www.addresses. Com
reverse look ups
	Chapters 1-3, Houston
Excerpt from All the President’s Men (in-class)

“Slapdash data, wholesale mistakes,” Mark Fazlollah


	My Lai 4 (first half)

Pick a database to explore and report on informally for next class.  Do demonstration of access and usage.
Request & review the minutes from two local planning and zoning meetings; come up with 2-3 topics for investigation



	Sept. 29
	Guest Speaker

– Sample investigative topics and your own story ideas
Review FOIA laws (PA and Maryland Public information acts –PDF handouts.

Review homeworks and writing issues

	Chapter 4
“Slapdash data, wholesale mistakes,” Mark Fazlollah 
In-class handouts and response to My Lai 1st half
Resources: http://www.publicintegrity.org/index.php/tools/entry/310

http://www.ire.org/extraextra/category/first-amendment-foia/

	Pick an ongoing controversial issue; working with at least 2 databases cited in your text along with  primary document(s), create a chronology of the issue from beginning to most recent event (due following week).
Start identifying possible long-term project ideas.



	Oct 6
	Review of homeworks

Computer Assisted Reporting (guest speakers).  We will work on techniques for access databases and downloading them into workable spreadsheets.
Student presentations of databasesr

	Chapter 5
Explore demographic and federal agency databases:

IPUMS (census data), www.bls.gov/data; www.bea.gov/regional/bearfacts; www.2000census.org
Federal Railroad Administration http://safetydata.fra.dot.gov/OfficeofSafety/
www.ibiblio.org/riverat;internet/archives/html (newspaper archives)
tips for checking people’s backgrounds.  Go to www.reporter.org/desktop/tips/johndoe.htm  and

autotrack
	

	Oct. 13
	People Trails, Interviewing, Writing: Review of Fundamentals
Map power structures

Find Experts

Ethics

Guest Speaker (Lubrano, Duchneskie)

	Chapter 6,7
www.longlostpeople.com
www.411.com
www.whowhere.com
www.osc.gov (whistleblowers)

www.whistleblower.org
www.ire.org/sna

Read: Al Lubrano medical investigations; also will distribute his piece, “Shocked by Sudden Homelessness”
Colleen Rowley Memo for October 20th

	For Next week, write a one paragraph summary of the topic of your semester investigative project.

Due October 20th in class.

Complete Access & Excel Exercises for October 20th

For October 27th:

Using the data you’ve begun to collect in your investigation,

write a chronology of significant events in your investigation and

obtain a resume of a prominent person or public figure  involved in your investigation. Check out every fact by calling or emailing every place of employment, university listed, every reference to determine if the resume is accurate.
You may also check background using available databases:

LexisNexis,

Dialog

Factiva.com

www.fso-online.com

Gale Research’s Biography and Geneology Master Index

Who’s Who

Write a brief summary of your findings (2-3 pages)  VERIFY all the facts.



	Oct. 20
	Catch-up Class
Remaining Student Database Presentations

Student Chapter Presentations for 6, 7

Access EXERCISE explained (bring your solutions) Brandon D. leader

Excel Exercise Explained  Shannon leader
	Read chapters 8,9 for October 27th class.

	Interim presentations on your projects due October 27 with outline, chronology, resume verification summary and source list


	10/27
	Structuring & writing an investigative piece

Government investigations

The Colleen Rowley Memo
Student Presentations Chapter 8,9


	Chapters 8,9 Guide to National Archives (Guide to Federal Records in the National Archives)

National Personnel Records Center

Congressional Information Service Index

www.usa.gov
www.publicintegrity.org
www.opensecrets.org (Center for Responsive Politics)

www.gao.gov (Government accounting office)
	Interim Presentations with first-draft outline, chronology, resume verification, summary and source list

	Nov.3
	Government Investigations continued
Investigating judicial system, courts, local police, crimes
Student Presentations 10, 11

Ethics: The Kwame Kilpatrick case
	Chapter 10, 11  Investigating Crime and the courts
Alternate: Option #1, page. 211

Ethics exercises page 118
	Interim presentations continued; Work on projects

	Nov. 10
	Investigating Education and the Environment
Guest speaker (Daniele Krieger or Rose ciotta)
Individual or team conferences
	Chapters 12, 18
www.epa.gov
www.sierraclub.org
www.nrdc.org
From industry:  www.exeloincorp.com
www.amtrak.com
www.pgworks.com
www.ntsb.gov
www.fhwa.dot.gov
www/faa/gpv.

www/ferc/gov

www.fcc.gov
for education:  Sources: www.nces.ed.gov (National Center for Education Statistics)

www.nea.gov (National Education Association), www.aft.org (American Federations of Teachers
	First drafts and source lists due, including map of power structure

	Nov 17
	Investigating hospitals, doctors, and health insurance companies
	Chapter 15, 16
www.fda.gov, www.ama.org, www.iom.edu,

www.cdc.gov,

www.cspinet.org (Center for Science in the Public Interest)
	Work on final project
½ class presents findings on final project

	Nov. 24
	No Class
Thanksgiving week


	
	Work on final project at home

	Dec. 1
	Wrap-Up & Student Presentations
	
	Final presentations and papers due


No final exam
Plagiarism: Read School Policy.  I’m a professional and can spot plagiarism a mile away. Please don’t do it.  We will review techniques of citation and fact checking.  All facts, quotations, and indirect quotations in your projects, homeworks, and presentations must be fully referenced using approved style guide (AP Style; APA or Chicago).  Any incidence of plagiarism will result in a zero for that project or a zero for the course.
Incompletes:  I don’t give them unless you have a VERY good excuse why your major projects cannot be turned in on time.
Additional Resources

www.assignmenteditor.com
http://www.powerreporting.org
http://www.poynter.com
http://centerforinvestigativereporting.org
http://publicintegrity.org
FOIA Sources from Center for Public Integrity (www.publicintegrity.org/tool)
Federal FOIA 

· The FOI Center at the University of Missouri has a collection of more than 1 million articles and documents about access to information at the state, federal and local levels. The center also publishes The FOI Advocate.

· The National Security Archive provides a user’s guide to the federal FOIA along with sample request and appeal letters.

· The Society of Professional Journalists (SPJ), a U.S. professional organization for reporters, gives updates on FOI-related news, provides sample letters, and lists contact information for federal agencies.

· The American Civil Liberties Union (ACLU) outlines a five-step process for filing federal FOIA requests, provides sample FOIA letters, and suggests contacts for legal advice.

· The National Freedom of Information Coalition (NFOIC) addresses FOIA-related issues and international FOI news. This site also provides instructions on registering for the NFOIC listserv, a forum for discussion of public-access laws.

State FOIA 

· The Reporters Committee for Freedom of the Press (RCFP) publishes an online guide to public-access laws in 50 states, assists with federal FOIA issues, and offers an online federal FOIA letter form. RCFP operates a 24-hour telephone service to answer reporters’ legal defense questions.

· The Student Press Law Center offers an online state records request letter in a fill-in-the-blank format. The service is free.
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